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1.0 Terms and Conditions of Use  

Information presented herein is for informational use only by agents of existing and prospective 
clients of Hilltop Securities Inc., and may not be duplicated or redistributed to other parties 
without written prior consent of Hilltop Securities Inc. Information was prepared from sources 
believed reliable; however, Hilltop Securities Inc. does not guarantee its accuracy or 
completeness. Distribution or publication of this information does not represent a solicitation to 
complete a financial transaction with Hilltop Securities Inc., which is a Member of NYSE, FINRA, 
and SIPC. 
 
This document is not intended to constitute advertising or advice of any kind, and it should not 
be viewed as an offer or a solicitation. Hilltop Securities Inc. makes no representation, warranty 
or guarantee, express or implied, concerning this document and its contents, including whether 
the document and its contents (which may include information and statistics obtained from third 
party sources) are accurate, complete or current. The information in this document is subject to 
change at any time, and Hilltop Securities Inc. has no duty to provide you with notice of such 
changes. In addition, Hilltop Securities Inc. will not be responsible or liable for any losses, 
whether direct, indirect or consequential, including loss of profits, damages, costs, claims or 
expenses, relating to or arising from your reliance upon any part of this document. 

 
Trademarks referenced herein are either registered trademarks or trademarks of Hilltop 
Securities Inc. in the U.S. and/or other countries. The names of actual companies and products 
mentioned herein and/or third party trademarks, trade names and logos contained herein may 
be the trademarks of their respective owners. Any rights not expressly granted herein are 
reserved. 

 
Links available on Hilltop Securities Inc.'s website allow quick access to other sites which may be 
of interest. Clicking on a link may take you out of Hilltop Securities Inc.'s website to an alternative 
website not operated by Hilltop Securities Inc.  
 
Hilltop Securities Inc. is not responsible for the content of the third party website and does not 
represent either the third party website or you, if you enter into a transaction. While we hope 
these organizations join us in respecting your privacy, Hilltop Securities Inc. is not responsible for 
the content, product, services or privacy practices of these other web sites.  
 
Hilltop Securities Inc. does not endorse or guarantee products, information or recommendations 
provided by linked sites, and is not liable for failure of products or services advertised on these 
sites. Linked sites may have privacy policies that are different from Hilltop Securities Inc., and 
may provide different levels of security.  

 
© 2009, Hilltop Securities Inc., 1201 Elm Street, Dallas, Texas, 214-859-1800. This document, 
including all trademarks and service marks relating to Hilltop Securities Inc., remains the 
intellectual property of Hilltop Securities Inc.  

 
 

http://www.promega.com/pt/trademarks.htm
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2.0 Accessing Your HilltopSecurities’ Account Information  

Access HilltopSecurities’ account information from one of the following three options: 

1. Quicken Software - Go to http://www.quicken.com for more information 

2. HilltopSecurities' Quicken Download Page 

3. HilltopSecurities' ClientEXP Site 

Note: It is important that your password is less than 10 characters in order to access # 2.  

 

3.0 Accessing Your HilltopSecurities’ Account from the Quicken Download Page  

This option allows you to export Quicken files from the HilltopSecurities’ Quicken Download 

Page https://brokerview.swst.com/QuickenDownload/login.aspx directly into Quicken.  

Note: The password criteria is:   

o Must contain 6 - 10 characters. 

o Cannot match your first middle or last name or login. 

o Cannot match the name of the brokerage which carries your account. 

o Cannot be 4 or more of the same character consecutively. 

o Cannot be 'password'. 

o Must contain at least one number. 

o Must contain at least one non alpha-numeric character(+,/,-,etc). 

o Cannot contain the following characters: !,^,%,', or a comma. 

 

 

http://www.quicken.com/
https://brokerview.swst.com/QuickenDownload/login.aspx
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1. Go to https://brokerview.swst.com/QuickenDownload/login.aspx and enter in Username 

and Password  

 

https://brokerview.swst.com/QuickenDownload/login.aspx
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2. Select account to download  

 

Note: There are three options for downloading your HilltopSecurities’ account  

1. All transactions since last download. 

2. A custom download using the calendar date selection.  

3. Account activity that was previously downloaded. 

 
 

4. Select option 1 -3  

5. Click on Download  
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6. The following progress bar window will display           

 

 

                                                    

7. Click on pop-box link “Click to retrieve Quicken data”  

 

 

     

8. If prompted, click on View downloads 
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a. Select Open or Save (Save As, Save and open)  

 

 

9. Follow Quicken prompts when you click to open downloaded file.  
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4.0 Accessing Your HilltopSecurities’ Account from the ClientEXP Site  

This option allows you to export Quicken files from the HilltopSecurities’ ClientEXP Site 

https://clientexp.hilltopsecurities.com directly into Quicken.  

1. Go to https://clientexp.hilltopsecurities.com and enter in Username and Password 

 

2. Click on Tools tab and select Quicken Export Account 

 
 

https://clientexp.hilltopsecurities.com/
https://clientexp.hilltopsecurities.com/
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3. Select account to download  

 

Note: There are three options for downloading your HilltopSecurities’ account  

1. All transactions since last download. 

2. A custom download using the calendar date selection.  

3. Account activity that was previously downloaded. 

 
 

4. Select option 1 -3  
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5. Click on Download  

6. The following progress bar window will display           

 

 

                                                    

7. Click on pop-box link “Click to retrieve Quicken data”  
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8. If prompted, click on View downloads 

 

a. Select Open or Save (Save As, Save and open)  

 

 

10. Follow Quicken prompts when you click to open downloaded file.  
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5.0 Troubleshooting  

ü Q: Why does “Pop-up blocked. To see this pop-up or additional options click here…” appear on 

my screen? 

ü A: This message appears for security reasons.  Click on Always Allow Pop-ups from this site 

 

ü Q: Why do I see a Buy transaction in ClientEXP and an Accrued Interest and Bought transaction 

in Quicken?  

ü A: ClientEXP displays a Buy transaction. Quicken displays two transactions, Accrued Interest and 

Bought.  Accrued Interest is $-159.32 and Bought is $-8,505.00  

 

 

 

ü Q: Why doesn’t my account balance for Positions (ClientEXP) and the Overview Tab 

(Quicken) or Cash Balance (ClientEXP) and the Transactions Tab (Quicken)? 

ü A: Please ensure that all activity for the account was downloaded. For example, if account 

123456 was opened on January 1, 2006 and you only downloaded January 1, 2008 until 

today’s date, then you will be missing activity for 2006 and 2007. The account will be out of 

balance for cash and positions. If you want your account to balance and you don’t want to 

download all activity then use the Cash Balance Adjustment Box.  You can obtain this balance 

from ClientEXP. 
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ü Q: Why is there a quantity discrepancy for bonds between Quicken and ClientEXP?  For 

example, Quicken displays 1,500 bonds and ClientEXP displays 150,000 bonds.  

ü A: This is how Quicken displays bonds.  ClientEXP displays the quantity as 150,000 and 

Quicken displays a quantity of 1,500 bonds, a difference of two decimal places.  
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ü Q: Why is there a quantity discrepancy for options between Quicken and ClientEXP?  For 

example, Quicken displays 4,000 options and ClientEXP  displays 400 options.  

ü A: This is how Quicken displays options.  ClientEXP  displays the quantity as 400 and Quicken 

displays a quantity of 4,000 options, a difference of two decimal places.  

 

 

 

 

 

 

ü Q: Why is there a discrepancy between the Cash Balance in Account Status and the Cash 

Balance in Transactions?  

ü A: This is simply a refresh issue. Quicken processes the data from the download in phases.  

The cash balance information is processed after you have the option to enter your cash 

balance. In most cases, Quicken users will enter the cash balance when prompted. If you do 

not enter your cash balance and there is a discrepancy, please close completely out of 

Quicken, then go back and click on the account. Both the Account Status Cash Balance and 

the Transactions Cash Balance should now be the same.  
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ü Q: Why don’t I see any cash transactions at the top of the screen, but I see the cash 

transactions at the bottom of the screen above the Accept All, Accept and Finish Later 

buttons?  

ü A: Quicken doesn’t have these transactions in their register. You will need to manually accept 

each transaction or you can click on Accept All.  

 

 

 

 

 

 

  

ü Q: Why does Quicken display zero for expired options?  

ü A: Expired options have to be manually accepted into Quicken after the downloading process 

has been completed. You cannot close out of Quicken and then click on Accept all, because 

Quicken will display zero for these options.  If options are displaying zero shares, and you did 

close out of Quicken and clicked on Accept All, delete the account that is displaying zero for 

expired options, then download the account.   
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ü Q: Why are sweeps not included in the Quicken download?  

ü A: All cash and cash-equivalents – including free credit, debit, and money market balances – 

are reflected in the aggregate Quicken cash balance.  We do not show the individual balances 

in each of the cash-equivalents separately.  

 

ü Q: Why are journal entries with the same date and the reverse amounts missing?  

ü A: Journal entries with the same date and the reverse amounts are suppressed. For example, 

on 1/1/09 Journal +$10 and on 1/1/09 Journal -$10 will not be included because they cancel 

each other out.  

 

ü Q: Can I download a DVP account? 

ü A: DVP accounts cannot be downloaded. If you enter a DVP account number, the Quicken 

download will display “This type of account is not eligible to be downloaded”. If you have any 

questions, please contact your Clearing Services Relationship Manager.  
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ü Q: Is there a special Quicken category for Federal withholding transactions?  

ü A: Yes, Quicken has category Tax:Fed for withholding transactions.  For example, Foreign 

Account Withholdings, Federal Tax Withholdings, etc will be linked to the Tax:Fed category in 

Quicken. 

ü Q: What is withholdings in a memo entry? 

ü A: This is a Federal withholding transaction.  

 

ü Q: Why are the dates in the “From Date” and “To Date” boxes tomorrow’s dates?  

ü A: The date in the “From Date” and “To Date” are stated in GMT, which is six hours ahead of 

CST.  For example, if the time is 8:00 p.m. CST on September 29th, it is 2:00 a.m. GMT on 

September 30th.   You have the option to click on “From Date” and “To Date” and select the 

date that you would like to download.   
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ü Q: Why doesn’t Quicken accept my reversal transactions? 

ü A: This is a known limitation in Quicken that is expected to be addressed in upcoming 

Quicken releases. To accept your reversal transactions, follow the steps below: 

o Step 1 - Close Quicken. 

o Step 2 - Open Quicken. 

o Step 3 - Go to Online, then Select Online Center. 

o Step 4 - Select the account that is not accepting reversal transactions. 

o Step 5 - Click on Compare to List.  

o Step 6 - Click on Select All button  

o Transactions will be accepted to the register; however, they will remain in Online 

Center.  

 

 

 

ü Q: Why is there a discrepancy in the price of shares between ClientEXP and Quicken?  

ü A: ClientEXP’s prices are delayed by 15 minutes. Quicken’s prices are received from Yahoo! 

Finance and are delayed by 20 minutes.   

 

ü Q: What is “Adjustment may be needed to properly post. See FAQ” in the memo entry?  

ü A: This is a receipt transaction where the quantity forward is negative – possibly due to a 

previous sell or delivery that caused a negative, which the receipt is reducing.  
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ü Q: Why are transactions missing on my first Quicken download, even though I downloaded 

the missing transactions download date? 

ü A: This is a known limitation in Quicken that is expected to be addressed in an upcoming 

Quicken release. Transactions that are missing may depend on the type of transactions 

downloaded.  Review the placeholder transactions from the first download by editing the 

placeholder transaction or manually creating a new transaction and deleting the 

placeholder.  Please review your data from the first download to ensure the data is accurate.  

The placeholder information may need to be edited to ensure it is correct.  A placeholder 

transaction is a temporary transaction that provides history in the register that does not 

match the holdings.  It is important to compare the information in Quicken against other 

data sources such as statements or the ClientEXP website to ensure the data is correct.   

 

 
ü Q: Why are security symbols missing?   

ü A: Only 23 of the 68 securities listed have symbols.  To review your security list, select 

Security List from the Investing Menu or select CTRL + Y.  To add a symbol, click on New. 
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6.0 Support  

ü Please refer to http://fi.intuit.com/support/  and http://www.quicken.com/support. 

ü For assistance with your Hilltop Securities Inc. Quicken accounts, please contact your financial 

advisor or contact Client Services at 888-658-9165.  

 

http://fi.intuit.com/support/
http://www.quicken.com/support
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7.0 Error Messages  

ü Q: The User That You Selected is Already in Use 

https://brokerview.swst.com/QuickenDownload/login.aspx  

ü A: Another session is in use with the same Username. You can login again with the correct 

Username and Password, this will end any previous session. 

 

ü Q: Incorrect Login or Password https://brokerview.swst.com/QuickenDownload/login.aspx  

ü A: An incorrect Username or Password was entered. You have three login attempts to enter the 

correct Username and Password.  For password assistance, please contact the HilltopSecurities’ 

Help Desk at 888-658-9165. 

 

ü Q: Your session has timed out. Please logout and log back in to re-enable your session.  

ü A: The Quicken download link has been idle for more than 30 minutes.  Click Logout and close 

completely out of the browser then login again.   

 

ü Q: You have exceeded the download limit – please change your criteria, or reduce your 

download dates. 

ü A: If you download an account that has over 1,000 rows of data, you will receive this message. 

There is a maximum of 1,000 rows of data per download. 

 

ü Q: Quicken was not able to complete your request. [OL-221-A]   

ü A: If you cancel the request during the download process you will get this error message. 

Download the data again and do not cancel the download during the download process. 

 

https://brokerview.swst.com/QuickenDownload/login.aspx
https://brokerview.swst.com/QuickenDownload/login.aspx
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ü Q: There are no new transactions available. However, investment balances and holdings have 

been updated. [OL-96-A] 

ü A: If there is no new activity since your last download you get this message.  

 



             
 

Quicken® is a registered trademark of Intuit Inc. 

                                                                   Page     23  of   23 

8.0 Quicken Glossary  

Cost Basis: Amount you have spent to purchase the current holdings of this security  
 
Day Gain/Loss: Increased/Decreased value in a security for a single day  

Day Change: Change in security price for a single day  

Day Change %: Change in a security price for a single day in percentage form  

Gain/Loss: Increased/Decreased value in dollars of the holdings for a security  

Gain/Loss %: Increased/Decreased value in percentage form of the holdings for a security  
 
Market Value: Quote/Price x Shares = Market Value  

Quote/Price: This is the price of the current security being displayed, pulled from the most recent 
transaction or quote price downloaded 
 
Red Flag in Quicken: There are transactions to review or there are reversals in the file. If there are 
no transactions to review but there are reversals, you will see a red flag.   
 

 
                                                                   
Shares: Current shares held for the security 

 
XOUT Transaction: Quicken is creating an adjusting transaction (XIn or XOut) in order for register 
balance (BAL) to be equal to the balance as entered in the Cash Balance Adjustment box. 
 

 


