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HilltopSecurities Qﬂcken
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1.0 Terms and Conditions of Use

Information presented herein is for informational use only by agents of existing and prospective
clients of Hilltop Securities Inc., and may not be duplicated or redistributed to other parties
without written prior consent of Hilltop Securities Inc. Information was prepared from sources
believed reliable; however, Hilltop Securities Inc. does not guaesitdeaccuracy or

completeness. Distribution or publication of this information does not represent a solicitation to
complete a financial transaction with Hilltop Securities Inc., which is a Member of NYSE, FINRA,
and SIPC.

This document is not intended tconstitute advertising or advice of any kind, and it should not

be viewed as an offer or a solicitation. Hilltop Securities Inc. makes no representation, warranty
or guarantee, express or implied, concerning this document and its contents, includingexvhet
the document and its contents (which may include information and statistics obtained from third
party sources) are accurate, complete or current. The information in this document is subject to
change at any time, and Hilltop Securities Inc. has no tupyovide you with notice of such
changes. In addition, Hilltop Securities Inc. will not be responsible or liable for any losses,
whether direct, indirect or consequential, including loss of profits, damages, costs, claims or
expenses, relating to or aihg from your reliance upon any part of this document.

Trademarks referenced herein are eitlregistered trademarks or trademarks ldflitop

Securities Inc. in the U.S. and/or other countries. idmmes of actual companies and products
mentioned herein and/or third party trademarks, trade names and logos contained herein may
be the trademarks of their respective owners. Any rights not expressly granted herein are
reserved.

Links available on Hilip Securities Inc.'s website allow quick access to other sites which may be
of interest. Clicking on a link may take you out of Hilltop Securities Inc.'s website to an alternative
website not operated by Hilltop Securities Inc.

Hilltop Securities Inc. it responsible for the content of the third party website and does not
represent either the third party website or you, if you enter into a transaction. While we hope
these organizations join us in respecting your privacy, Hilltop Securities Incrésponsible for
the content, product, services or privacy practices of these other web sites.

Hilltop Securities Inc. does not endorse or guarantee products, information or recommendations
provided by linked sites, and is not liable for failure of pradue services advertised on these
sites. Linked sites may have privacy policies that are different from Hilltop Securities Inc., and
may provide different levels of security.

© 2009, Hilltop Securities Inc., 1201 Elm Street, Dallas, Texa85214800.This document,
including all trademarks and service marks relating to Hilltop Securities Inc., remains the
intellectual property of Hilltop Securities Inc.

Quicken@s aregistered trademark ofintuit Inc.
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2.0 Accessing Your HilltopSecurities’ Account Information

Access HilltopSecuritieaccount informaion from one of the following three options:

1. Quicken Software Go to http://www.quicken.comfor more information

2. HilltopSecurities' Quicken Download Page
3. HilltopSecurities' ClientEXP Site

Note: It is important thatyour password is less than 10 characters in order to access # 2.

3.0 Accessing Your HilltopSecurities’ Account from the Quicken Download Page

This option allows you texport Quicken filefrom the Hilltos e ¢ u rQuitkeneDswinload

Pagehttps://brokerview.swst.com/QuickenDownload/login.as@iectly into Quicken.

Note: The password criteria is:
Must contain 6- 10 characters.
Cannot match your first middle or last name or login.

Camot match the name of the brokerage which carries your account.

o O O o

Cannot be 4 or more of the same character consecutively.

(@]

Cannot be 'password'.
0 Must contain at least one number.
0 Must contain at least one non alplrmumeric character(+,4,etc).

o0 Cannot contai the following characters: !|,*,%,', or a comma.

Quicken@s aregistered trademark ofintuit Inc.
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1. Go tohttps://brokerview.swst.com/QuickenDownload/login.aspRd enter in Username

and Password

HilltopSecurities
A Hilltop Holdings Company.

Quicken Download

Username:||

Password:

Logon

For information regarding HilltopSecurities Inc.'s

GET MlcTosolt
I rar

[ ] Change Password

Quicken Download, or guestions about vour

investments, please contact your Financial Advisor. For technical support on this site, please
contact HilltopSecurities Inc."s Helpdesk at 888-658-9165

€]

Best if viewed with Internet Explorer 6.0+,

Quicken@s aregistered trademark ofintuit Inc.
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2. Select account to download

lick on Account Number to select)

Account

IRA - Hilltop
|RA - Hilltop

Note: There are three optins for downloading your Hilltkdpe c ur i t i e s account
1. All transactions since last download.
2. A custom download using the calendar date selection.

3. Account activity that was previously downloaded.

Quicken® Download

Account: [N

Account Type: Joint
Account Category: Basic Account

aceount Description: ||| NG

Last Download: 0D2/15/2015 14:02 Teo 037312015 04:00

Clear

(®) )| transactions since last download{dateftime)- 02/31/2015 04:00

() Custorn From Date: [mmiddiyyyy To Date: |mmiddiyyyy

FPrevious Download Dates

Account From Date To Date Download Time
2015-02-15 14:02:00 2015-03-31 04:00:00 2015-03-25 13:16:48 GMT
2014-04-01 15:22:00 2015-02-18 05:00:00 2015-02-15 14:02:50 GMT
2013-05-13 19:44:00 2014-04-01 15:22:21 2014-04-01 15:22:21 GMT
2013-05-13 14:58:00 2013-05-13 19:44:20 2013-05-13 19:44:20 GMT
2002-01-01 03:05:00 2013-05-13 14:55:55 2013-05-12 14:55:55 GMT
2013-04-29 17:45:00 2013-05-02 15:51:23 2013-05-02 15:51:23 GMT
2011-12-31 02:24:49 2013-01-23 02:10:06 201 3-04-29 17:45:49 GMT
2011-12-31 02:24:49 2013-01-19 02:16:14 2013-04-28 173748 GMT
2011-12-31 02:24:49 2013-01-18 13:44:55 2013-01-18 13:44:55 GMT
2012-10-11 18:07:00 2012-12-13 21:21:59 2012-12-13 21:21:59 GMT

Please enable pop-ups on you browser in order to download an account.

Download Guide FAQs Quicken Support
2 2016 Your accoant is carried by Hilltop Securities Inc. ATl rigits rezerved  Member NYSEFINEA
Ay distribution of information obitzined from this site is strictly prohibitad
The inclusion of adventisensents should pot be construed 2: an endorsemnent of any prodoct, service, or website
or 3z 2n indication of the value of amy claims, recommendations, or other nfonmasion contained tharsin

4. Selectoption 1-3
5. Click on Downloa

Quicken@s aregistered trademark ofintuit Inc.
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6. The following progress bar window will display

Quicken® Download

Account:

Account Type: Joint
Account Category: Basic Account

Account Description: _

Last Download: DE21/201512:50 To  10/06/2015 17.04

Clear

Downloading
From: 10/06/2015 17:04 To: 04/27/2016 16:52

’lease enable pop-ups on you browser in order to download an account.

Download Guide FAQs Quicken Support
2 2016 Your account is carried by Hilltop Securitias Inc. ATl rights reserved. Member NYSEFINEA SIRC.
Ary distritnztion of information obtzined from this site is strictly prohibitad
The inclusion of advemnisements should pot be consmued 22 an endorsement of any product, senics, or websits
or a5 2n indication of the value of amy claime, recommendations, or ether information contained thersin

7. Clickonpopbox I ink “Click to retr

- ™
@ Hilltop Securities Quic.. E|oi= IS

Click to retrieve Quicken data.

8. If prompted, click on View downloads

Quicken_...qfx brokeru

View downloads

Quicken@s aregistered trademark ofintuit Inc.
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a. Select Open or Save (Save As, Sav@ped)

Ls ™y
:/& View Downloads - Internet Explorer —Eﬂg

View and track your downloads Search downloads §e

MName Location Actions

Quicken_qfx Do you want to open or

zave this file?

Open Save |T
brokerview.swst.com

9. Follow Quicken prompts when you click to open downloaded file.

Quicken@s aregistered trademark ofintuit Inc.

Page 7 of 23



HilltopSecurities Q”c:ken
A Hilltop Holdings Company. Download Guide

4.0 Accessing Your HilltopSecurities’ Account from the ClientEXP Site

This option allows you texport Quicken file§ r om t he Hi ClentEXPStecur i ti es’

https://clientexp.hilltopsecurities.condirectly into Quicken.

1. Go tohttps://clientexp.hilltopsecurities.conand enter in Username and Password

HilltopSecurities m

AHilltop Holdings Company

~ LOG I[N TO YOUR ACCOUNT

Forgot vour username? Forgot vour password?

Welcome to Hilltop Securities Inc.

Need to create an account?

REGISTER FOR ACCESS » [RUIatigy]3 0 (e]

Manage your financial future, today.

Your financial security is important to you — and to us. That's why we give you instant online access to your

porfolio. See how your investments are growing by asset and sector. Explore tools to help you build a Need hel.p sigm'ng in?
stronger financial foundation. And find the research and resources you need to work even better with your
financial advisor. FORGOT USERNAME »

FORGOT PASSWORD »

Whether you're investing to provide a legacy for generations to come, growing a nest egg that will et you truly FORGOT USERNAME & PASSWORD b

enjoy retirement, saving to provide educational support for children or grandchildren, or simply building
financial security to live out your dream lifestyle, we're here to help

2. Click on Tools taand select QuickeBxport Account

» PORTFOLIO QUICK VIEW Notices Profile: Log Out

PORTFOLIO EDOCUMENTS REPORTS RESEARCH

Investor Tools

Use these tools to manage and optimize your investments. Please note these tools are provided for your personal use and not as substitutes for professional
advice. Contact your advisor for financial guidance tailored to your investment goals.

(TRETY Export Account Portfolio Manager
P == :

Customize your data export to Analyze your investments and

Quicken market performance

Quicken@s aregistered trademark ofintuit Inc.
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3. Select account to download

Q

Account

Note:T her e

ken® Download

uicken

Download Guide

ount Mumber to select)

IRA - Hilltop

ar e

three

|RA - Hilltop

opti

1. All transactions since last download.

ons

for downl

2. A custom download using the calendar date selection.

3. Account activiy that was previously downloaded.

) Custom

Account

Quicken® Download

Account:

Account Type: Joint
Account Category: Basic Account

Account Descrniption:

Last Download: 02/15/2015 14:02

From Cate:

From Date

iy

Clear

Previous Download Dates

To Date

To 03312015 04:00

(- All fransactions since last downloadi{dateftime)- 03/31/2015 04:00

Y To Date:

mmiddfyyyy

Download Time

2015-02-15 14:02:00

2015-03-21 04:00:00

2015-03-29 131648 GMT

2014-04-01 15:22:00

2015-02-18 05:00:00

2015-02-15 14:02:50 GMT

201 3-05-13 19:44:00

2014-04-01 15:22:21

2014-04-01 1522221 GMT

2013-05-13 14:55:00

201 3-05-13 19:44:20

2013-05-13 194420 GMT

2002-01-01 03:05:00

2013-05-13 14:55:55

2013-05-12 14:58:55 GMT

2013-04-29 17:45:00

201 3-05-02 15:51:23

2013-05-02 15:51:23 GMT

2011-12-21 02:24:49

201 3-01-23 02:10:06

201 3-04-25 174549 GMT

2011-12-31 02:24:49

2013-01-159 021614

2012-04-25 1737248 GMT

2011-12-21 02:24:49

2013-01-18 13:44:58

2013-01-18 13:44:58 GMT

2012-10-11 18:07:00

Please enable pop-ups on you

20M12-12-13 21:21:59

2012-12-13 21:21:58 GMT

browser in order to download an account.

Download Guide FAGQs Quicken Support

= 2016 Your accoant is carried by Hilltop Securites Inc. ATl rigins rezerved  Member NYSETFINEA

Ay distribuetion of information otained from this site is strictly prohibitad

The inchusion of advemtisements should pot be construed a: an endorsement of any prodoct, service, or website
or 25 2n indication of the vales of amy claims, recommendztions, or other infonmation contzined tharsin

oadi

4. Select option 13

Quicken@s aregistered trademark ofintuit Inc.
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5. Click on Download

6. The following progress bar window will display

p—

Quicken® Download

Account:

Account Type: Joint
Account Category: Basic Account

Account Description: _

Last Download: DE21/201512:50 To  10/06/2015 17.04

Clear

Downloading
From: 10/06/2015 17:04 To: 042772016 16:52

’lease enable pop-ups on you browser in order to download an account.

Download Guide FAQs Quicken Support
2 2016 Your account is carried by Hilltop Secusities Inc. All rights reserved. Member NYSEFINEASIRC,
Ary distritnztion of information obtzined from this site is strictly prohibitad
The inclusion of advemnisements should pot be consmued 22 an endorsement of any product, senics, or websits
or a5 2n indication of the value of amy claime, recommendations, or ether information contained thersin

7. Clickonpopbox | ink “Click to retr

- ™
@ Hilltop Securities Quic... o= IS

Click to retrieve Quicken data.

Quicken@s aregistered trademark ofintuit Inc.
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8. If prompted, click on View downloads

Qu icken_...qfx brokeru

| Wiew downloads

e — E— 4

a. Select Open or Save (Save As, Save and open)

Ls ™y
,_vﬁ View Downloads - Internet Explorer —Eﬂﬂ

View and track your downloads Search downloads L

Mame Location Actions

Quicken_qfx Do you want to open or

save this file?

) Open Save (¥
brokerview.swst.com

10. Follow Quicken promps when you click to pendownloaded file.

Quicken@s aregistered trademark ofintuit Inc.
Page 11 of 23
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5.0 Troubleshooting

0 QWhy do eupbldcked Poseethispapp or additi onal peaphi ons cl
my screen?

U A: This message appears for security reasons. Click on Always Allayp$fspmthissite

& Pop-up blocked. To see this pop-up or additional options click here...

Ternporarily Allow Pop-ups

Always Allow Pop-ups from This Site...

Settings k

Infermation Bar Help

U Q:Why do | see a Buy transaction in ClientEXP and an Accrued Interest and Bought transaction
in Quicken?
U A:ClienteEXP displays a Buy trangattQuicken displays two transactions, Accrued Interest and

Bought. Accrued Interest $159.32and Bought i$-8,505.00

10/23/2008 Bought GOCDYEAR TIRE & RUBBER COMPANY CALL @ = O, 100 shares of GOODVYEAR TIRE & RUEE. . +8,505.00 | 505,00 |
Edit

10/23/2008 Bought PEABODY ENERGY CORP SER B CALLABLE 3/15/08 ... 100 shares of PEABODY ENERGY CORF ..., +9,125.00 -9,125.00

10/23/2008 Bought HCA TNC CALLABLE 11/15/11 @ 104,625 CALL @ M... 100 shares of HCA INC CALLABLE 11/15... +8,725.00 -8,725.00

10/23/2008 Bought BOWATER THC 1444 CALL @ MAKE WHOLE +458F ..,

10/23/2008 Bought ALLIED WASTE NORTH AMER CALL @ MAKE WHOLE... 100 shares of ALLIED WASTE NORTH ... +8,505.00 -9,505.00

10§23/2008 MiscExp GOODYEAR TIRE & RUBBER COMPANY CALL @ > 0. m A

0 QaWhy doesn’t my account balance for Positions
(Quicken) or Cash Balance (ClientEXP) andirfdmesactions Tab (Quicken)?

U A:Please ensure that all activity for the account was downloaded. For example, if account
123456 was opened on January 1, 2006 and you only downloaded January 1, 2008 until
today’ ' s date, then yo 06and200F. Theeaccauntwisbe augof act i vi t
bal ance for cash and positions. I f you want yo
download all activity then use the Cash Balance Adjustment Box. You can obtain this balance
from ClientEXP.

Quicken@s aregistered trademark ofintuit Inc.
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U Q:Why is there guantity discrepancy for bonds between Quicken and ClientEXP? For
example, Quicken displays 1,500 bonds and ClientEXP displays 150,000 bonds.
U A:This is how Quicken displays bonds. ClientEXP displays the quantity as 150,000 and

Quicken displays a qudtyt of 1,500 bonds, a difference of two decimal places.

- d Account Dvewim:*
Account Overview: I

Holdings
Showe: |\.-'a|ue j
B ... | o | e
= GEML MOTORS ACCEPT CORP MED TE... x 99,991 1,500 149,986, 50
| Lot 5/21/2008 1,500 149,986, 50
=+l 24.3166 400 9,726.64
=+l x 109,006 350 38,152.10
=+l 10.381 5,499 56,5665.07
=+l 23.30 1,000 23,300.00
= D 25,17 1,000 25,170.00
= 25.05 1,025 25,676.25
=+l 73.21 500 39,105.00
Totals: 367,682,556
¥ Bonds/CDs Asset Details
FILTER BY: Account MATURITY DATE: 2 1o = CuUsIP [aEng RESET
T MATURITY TLAST T MARKET TUNRL
TACCOUNT T CUSIP TQUANTITY T DESCRIPTION T COUPON DATE PRICE WVALUE TTOTAL COST  TUNRL P&L PEL %
[ ] I 35000 LOVEFIELD 5.250 11M/2040  $109.01  $3815210  $33097.25 $4,15485 12.22% ACTIONS
ARPT
MODERNIZATION

[ I | 150.000] GENLMOTORS — 6.400 121512018 $99.99 514998650 515000350  $-17.00 -0.01% ACTIONS
ACCEPT CORP
MED TERM NOTE

FAGE: 1 REFRESH GRID

Quicken@s aregistered trademark ofintuit Inc.
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U0 Q:Why is there a quantity discrepancy for options between Quicken and ClientEXP? For
example, Quicken displays 4,000 options and ClientEXP displays 400 options.
U A:Thi is how Quicken displays options. ClientEXP displays the quantity as 400 and Quicken

displays a quantity of 4,000 options, a difference of two decimal places.

Enter Transactions Holdings
o] | & |C|r || Action | Security Description | Share Bal |
cv Bz [ Ccwshrt PUT: FREEPORT MCMORAN COPPER & GOLD May 15, 2013 G| = | 4,000 Ipme CommyFee
T—
SUMMARY ACTIVITY
FILTER BY:  Account Number pare:  08/2012013 [ o 052312013 7 Symbaol/Cusip Type
APPLY SR
Y ACCOUNT TEXECUTED “DOLLAR T CURRENT
NUMBER T DATE T TRANSACTION T QUANTITY ¥ SYMBOL/CUSIP  ~DESCRIPTION PRICE AMOUNT TTYPE BALANCE
Il 522013 CashDividens 000 YWLP YORKVILLE HIGH csh S o
INCOME MLP ETF - _
Bl c202013 option 40.00 | FCX PUT:FREEPORT [ ] [ ] B oo
Expire/Exercise/Assign B /CHORAN
COPPER & GOLD
may 18, 2013

U Q:Why is there a discrepancy between the Cash Balance in Account Status and the Cash
Balance in Transactions?

0 A:This is simply a refresh issue. Quicken processes the data from the download in phases.
The cash balance information is processed after you have the option to enter your cash
balance. In most cases, Quicken users will eriterdash balance when prompted. If you do
not enter your cash balance and there is a discrepancy, please close completely out of
Quicken, then go back and click on the account. Both the Account Status Cash Balance and

the Transactions Cash Balance should e the same

Quicken@s aregistered trademark ofintuit Inc.
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0 QWhy don’t

Quicken

Download Guide

see any <cash

t r aseesttecash on s

at

transactions at the bottom of the screen above the Accept All, Accept and Finish Later

buttons?

0 A:Quicken doesn’t

have

each transaction or you can click on Accept All

tistereYsLewill haecto maaualty acoepts

Downloaded Transactions {171) | Bill and Income Reminders (0 Due) |

Update Transactions £ Set Up Online Payment ( Last download on 12/8{2008)

Accept downloaded transactions into transaction list

Skakus [rake Aikion Descripkion Arnounk
e 7/11j2008  Added BEACON POWER CORP 1,000 shares U‘UDS

Accept Delete

e 7/11j2008  Added BCARDWALK PIPELINE PARTMERS L P UNIT LTD PARTMER IMTS 300 shares 0.00
Mew 7[11j2008  Added CAPACITIVE DEIONIZATION TECH SYSTEMS INC 2,000 shares 0.00
Mew 7[11j2008  Added CDC CORP-SHS A ISIM #KYG2022L 1068 1,100 shares 0.00
Mew 7[11j2008  Added COEUR D ALENE MINES CORP (IDAHO) ISIN GEO042079933 4,000 shares 0.00 -

k”/ Renaming Rules

I Accept All I Accept | | Finish Later

Downloaded Transactions {22) | Bill and Income Reminders (0 Due) ‘

Update Transactions & Set Up Online Payment { Last download on 12/8/2008)

Accept downloaded transactions into transaction list
Status Date Action Drescription Amaount
Ml 7/11j2008  Removed CALL: PRECISION DRILLING TRUST Jan 2009 @ 17 1/2 900 shares 0,00 =
1
Mew 7112008 Removed PUT: INTERQIL CORP (F) Sep 2008 @ 12 1/2 400 shares oo
Mew 112008 Removed PUT: BOARDWALE PIPELIME PARTHERS L P Sep 2008 @ 22 12 600 shares 0.00
Mlew 7/11j2008  Removed CALL; COEUR D ALEMWE MIMES CORP Sep 2008 @ 5 4,000 shares 0.00
Mew 7i11)2008 Removed PUT: COEUR D ALEME MINES CORP Sep 2008 @ S 2,000 shares 0.00 -
Accept All Accept Finish Later

g"j Renaming Rules

U Q:Why does Quicken display zero for expired options?

U A: Expired options have tbe manually accepted into Quicken after the downloading process

has been completed. You cannot close out of Quicken and then click on Accept all, because

Quicken will display zero for these option§options are displaying zero shares, and you did

close out of Quicken and clicked on Accept All, delete the account that is displaying zero for

expired options, then download the account.

Quicken@s aregistered trademark ofintuit Inc.
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Holdings
shon: =
Hame Quote Price Shar Market Value Cost Basis

+  AMAZOM.COM INC 14.52 0 0.00 Enter
+ AMERICAM EXPRES... 50.63 0 0.00 Enter
+ CONTANGD OIL &... 71,1212 0 0.00 Enter
+ ECTOR CNTY TEX G... 95.173 100 9,517.30 7,153.10

Downloaded Transactions (22)

Update Transactions

|' Bill and Income Reminders (0 Due) ‘

Set Up Online Payment

{ Last download on 12/&/2008)

L]

Accept downloaded transactions into transaction list

Status
hew

Mew
Mew
Mew
New

[rate Ackion Drescription

7/11/2008

711/2008
7/11/2008
7/11/2008
7/11/2008

Removed

CALL: PRECISION DRILLING TRUST Jan 2009 @ 17 1/2

900 shares

Removed
Removed
Removed
Remoyed

PUT: INTERQIL CORP (F) Sep 2008 @ 12 /2

PUT: BOARDWALK PIPELINE PARTMERS L P Sep 2008 @ 22 1/2

CALL: COEUR D ALEWE MINES CORP Sep 2008 @ 5
PUT: COEUR D ALEME MINES CORP Sep 2008 @ 5

400 shares
600 shares
4,000 shares
2,000 shares

Amount
0.00 =
Accept Delete
0.00
0.00
0.00
0.00 =

@ Renaming Rules Accept All Accept Finish Later

0 Q: Why aresweepsnot included in the Quicken download?

U A:All cash and caskquivalents-including fee credit, debit, and money market balances
are reflected in the aggregate Quicken cash balaMde.do not show the individual balances
in each of the cashquivalents separately.

U Q:Why are journal entries with the same date and the reverse amoufgsing?

U A:Journal entries with the same date and the reverse amounts are suppressed. For example,
on 1/1/09 Journal +$10 and on 1/1/09 JourA®10 will not be included because they cancel
each other out.

i Q:Can | download a DVP account?

U A: DVP accoumstcannot be downloaded. If you enter a DVP account number, the Quicken

downl oad

W hig type af acsopnt iengt elfgible to be downlodded | f

guestions, please contact your Clearing Services Relationship Manager.

Quicken@s aregistered trademark ofintuit Inc.
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U Q:ls there a speial Quicken category for Federal withholding transactions?

U A:Yes, Quicken has category Tax:Fed for withholding transactions. For example, Foreign
Account Withholdings, Federal Tax Withholdings, etc will be linked to the Tax:Fed category in
Quicken.

U Q:What is withholdings in a memo entry?

U A:This is a Federal withholding transaction.

0O QWhy are the dates in the “From Date” and “To
Ut A:The date in the “From Date” and “To Date” are
CST. For example, if the time is 8:00 p.m. CST on Septenihdrig®:00 a.m. GMT on
September 30t h. You have the option to click

date that you would like to download.

Quicken® Download
Account: _
Account Type: Joint
Account Category: Basic Account
Account Description: Browwn YWiliam
Last Download: 01/01/2002 03:05 To 0&M2/2009 01:05

Clear

! Al transactions since last downloadi{datetime -

@ custom From Date:||s/15/2009 * To Date: a1 szo08)  |*
Download

Quicken@s aregistered trademark ofintuit Inc.
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0 QWhy doesn’t mueverdaldransaations? p t
U A:This is a known limitation in Quicken that is expectetiéaddressed in upcoming
Quicken releases. To accept your reversal transactions, follow the steps below:
0 Step 1- Close Quicken.
0 Step 2- Open Quicken.
0 Step 3 Go to Ofline, then Select Online Center.
0 Step 4- Select the account that is not accepting reversal transactions.
0 Step 5 Click on Compare to List.
0 Step 6- Click on Select All button

o Transactions will be accepted to the register; however, they will remaimiimé®

Center.
Downloaded Transactions (2) \ Scheduled Bills & Deposits (0 Due) \ X
Update Transactions £} Set Up Online Payment { Last dowrload on 5/29/2008)

Accept downloaded transactions into transaction list

Status Date Action Description Amounk;
Reverse  5f28/2008  UNKNOWN -10.00
Reverse 5j25/2008  UNKNOWN 10,00
q"’j Renaming Rules | Accept All | Accept Finish Later

U Q:Why is there a discrepancy in the price of shares between ClientEXP and Quicken?
U A:ClientEXP" s prices are delayed by 15

Finance and are delayed by 20 minutes.

0 QWhat isehAdmagtime needed to properly
0 A:This is a receipt transaction where the quantity forward is negatipessibly due to a

previous sell or delivery that caused a negative, which the receipt is reducing
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0 Q:Why are transactions missing on my first Quicken download, even though | downloaded

the missing transactions download date?

A: This is a known limitation in Quicken that is expected to be addressed in an upcoming
Quicken release. Transactions that are missing maggpn the type of transactions
downloaded. Review the placeholder transactions from the first download by editing the
placeholder transaction or manually creating a new transaction and deleting the
placeholder.Please review your data from the first dolead to ensure the data is accurate.
The placeholder information may need to be edited to ensure it is correct. A placeholder
transaction is a temporary transaction that provides history in the register that does not
match the holdings. It is importat® compare the information in Quicken against other

data sources such as statements or the ClientEXP website to ensure the data is correct.

Q: Why are security symbols missing?
A: Only 23 of the 68 securities listed have symbols. To review yourigelist, select

Security List from the Investing Menu or select CTRL + Y. To add a symbol, click on New.

=
i©) One Step Update Summary

Quotes Status

¥ Quotes 23 out of &8 seeurities serviced| Missing symbols: 7/25{2008 3:01 pm

¥ Historical Prices Mone of the requested securities were recognized, 7i25/2008 3:01 pm

Financial Institutions

Financial Institutions Updated

» ¥ guicken.com 12{7/2007 12:00 pm

W' show this dislog only if there is an srror

& | Glose:
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6.0 Support

U Please refer tdttp:/fi.intuit.com/support/ andhttp://www.quicken.com/support

U For assistance with youdilltop Securities In®Quicken accountglease contact your financial

advisor or contact Client Services at S88B-9165.
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7.0 Error Messages

U Q: The User That You Selected is Already & Us

https://brokerview.swst.com/QuickenDownload/login.aspx

U A: Another session is in use with the same Username. You can login again with the correct

Username and Password, this will esntly previous session.

U Q:lIncorrect Login or Passwohdtps://brokerview.swst.com/QuickenDownload/login.aspx

U A: Anincorrect Username or Password was entered. You have three loginpastéo enter the
correct Username and Password. For password assistance, please contdétthd t op Secur it
Help Desk a8886589165.

U Q:Your session has timed out. Please logout and log back ingoaigle your session.
U A:The Quicken downloadhk has been idle for more than 30 minutes. Click Logout and close

completely out of the browser then login again.

0 Q:You have exceeded the download limiplease change your criteria, or reduce your
download dates.
U A:If you download an account thatk over 1,000 rows of datgiou will receive this message.

There is a maximum of 1,000 rows of data per download.

U Q: Quicken was not able to complete your request.-g1-A]
U A:If you cancel the requst during the download process you will get thisor message

Download the data again and do not cancel the download during the download process.
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U Q: There are no new transactions available. However, investment balances and holdings have
been updated. [O196-A]

U A:If there is no new activity since yowast downloadyou get this message.
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8.0

Quicken Glossary
Cost Basis: Amount you have spent to purchase the current holdings of this security
Day Gain/Loss: Increased/Decreased value in a security for a single day
Day Change: Changédn security price foa single day
Day Change %: Change in a security price for a single day in percentage form
Gain/Loss: Increased/Decreased value in dollars of the holdings for a security
Gain/Loss %: Increased/Decreased value in percentage form of the holdings for aigecu
Market Value: Quote/Price x Shares = Market Value

Quote/Price: This is the price of the current security being displayed, pulled from the most recent
transaction or quote price downloaded

Red Flag in Quicken: There are transactions to review orefte are reversals in the file. If there are
no transactions to review but there are reversals, you will see a red flag.

= % Accounts || B - -
=l Personal Cash Flow

%0.00
=l Business

$0.00
=l Investing
¥ (1234567892 5,213,999

%#5,213.99

=l Property & Debt

0,00

Shares: Currentshares held for the security

XOUT Transaction: Quicken is creating an adjusting transaction (XIn or XOut) in order for register
balance (BAL) to be equal to the balance as entered in the Cash Balance Adjustment box.
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